
MCTA Annual School:  
How to Complete an Online Reservation at Hotel UMass 

We look forward to welcoming you to UMass Amherst this August! Rooms are available for 
MCTA attendees at Hotel UMass, located conveniently in the Campus Center, for the 
discounted rate of $155.00 per room, per night (plus applicable fees, currently 6% plus $1.00 
per room, per night). Please following the instructions below to complete your 
reservation! Please note: while reservations are accepted by phone 24 hours a day, seven 
days a week, by calling the hotel at 877-822-2110, due to current staffing levels we cannot 
guarantee a Hotel UMass representative will be readily available to assist you by phone. 
Instead, we encourage all interested guests to use the instructions below to complete all 
reservations online. I

Visit https://hotelumass.com/. Click the date range at the top of the page to open up a calendar. 
Select your desired dates of stay and click Apply. 

If needed, hover over “1 adult, No children” to adjust the number of guests in your party. 
Click Done. 

Click Check Availability to open up a new tab with the most up-to-date room availability based 
on your selections. 

Once this page loads, click Rate Options and enter the group code 22MCTC in the 
“Promotional / Group Code” box. Click Apply and wait for the page to reload. 

https://hotelumass.com/


You should now see the below message confirming that your group code has been applied, and 
room rates will now reflect the discounted annual school rate. Click out of the “Rate Options” 
pop-up (click the x at the top right of the pop-up, or click anywhere else on the page, to close 

this box). 



Next, scroll down to view the available room types. Click the picture of one of the available room 
types to display more information. For example, clicking the “Two Full Size Beds” picture will 

open an additional section with more details on rooms with two full size beds. Once you find the 
room type you would like to book, click the maroon Book it! button over on the right. 

Once you click Book it! it can take a few moments for the next page to load. This next page will 
show options and extra items to enhance your stay, such as special packages, cots, and 

fridges. Select any items you’d like to add to your reservation, if applicable. Click Book it! again. 

On the next page you will enter in guest and payment information. Enter in all the necessary 
details, scroll to the bottom of the page, and click BOOK NOW to submit your reservation. 




